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Preface

International Senvnar and Conference on Learning Organization (ISCLOH 20019 15 presented
te expand the discussion on how important {1 s for an organization to compele in technology
era 4.0 by increasimg knowledge shaning and culture.

Axs we have already known, industry 4.0 has specific charactenstivs such as strong robotics,
muchine autonomy, mternet of things. and artificial intelligence (Pagac, 2015) Industry 4.0
increases the degree of digitalization of the entire supply chuin cost and generates inter<onnec-
ticn of many people, gadgets and systems through real-time exchanges, Shamim & al (2016) and
Slavik (2015) added a necessary clement in implementing industry 4,0, which is highly skilled
people. Whik m reality, according to Mohelska and Sokolovil (2018), many organizations m
Industiry 4.0 fiocus more on the technieal aspects. such as hardwares and softwares, than on reli-
able human resources. Afier all. those technical aspects mean nothing without reliable and
gualificd human resources.

The implementation of industry 4.0 increnses. the need for qualified stafls eqmpped with
broad sets of competenaies (Hecklau ¢t al (2016). The dissemination of industry 4.0 kngwledge
has become increasingly important. employees should have a comprehensive technical.<kills to
shifl from operational tasks to more strategic and digitized tasks in the future, which requine
stufls with coding skills {Tozkwitalska and Slavik, 2018). Therefore, monagement’s role is
important o bmld a colliborative. explocidtive and entreprenconal mimdsel as a suocess
factor, Effective knowledge sharing can enable reuse and regeperation of knowledze at indi-
vidual and organizations) Jevels (Saufi and Yazmin, 2010), Therefore, wijf._i_.-hmwlngu sharing
about the benefivial natures of industry 4.0. employees would learn and increase their prob-
lem-solving skills in thewr dmly nctivities

Human resource is the mam factor for industry 4.0 success. As human-muchine interaction
will beconie more common, learning how 1o interacl with mmchines becomes one of the most
mportant thing o do, becuuse they will have 10 perform tomplex and imtegrated tasks and
work in virtual petworks with people from different cultures through media in information
sharing process. These are the challenges For employees. and they will always need 1o learn
new things, as technology is never constant, it will keep changing.

This proceeding, Intemational Seminar and Conference on Learming Organ:zalmn
(ISCLOY. includes papers related to studies that can improve organization’s abilities in
knowledge shuring and learning calture an Industry 4.0, so organizitions can increase their
competitive advantages. In this proceeding, both practitioners and geademics are imvolved
to discuss and share knowledges meldted (o mdustry 40, Experienced practiioners & aea-
demics from Indonesia, Melbowme, amd Malavsa are also invited 1o give speeches :
Tommy Wong, Charman ol ladonesia Learming Network. Founder of Bilhonmre Mindset
Indonesiz, and Owner of Victorindo Group: Vanessa Rarten, Associate Professor of Entre-
prencurship and Ionovation in The Depanment of Management, La Trobe Business
School at Lo Trobe University, Melbourne, Australia. Riyvanarte Sarmo, Professor of Soft-
wire Engineening from Institut Teknologi Sepuluh November, Indongsia; and Indrawan,
Assoctite Professor of Murketing from Telkom University, Indonesia,

We believe the papers imcluded in the proveeding of Internutional Seminar and Conference
on Learning Organization (1ISCLO) will serve as an excellent references 1o help both academ-
ics and practinoners in learning and making new discovenes for scientific studies in the fulure,

Conlerence Char
Puspita Wulansari, PhD.
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Self-assessment systems, tax auditing, and tax evasion

E. Kartiko, L, Nufiaeh. H.S. Hanifzh. M. Romdhon & 5. Yantika

Avcasiting Depoetmont. Fucuwlty af Ecomamy, University af Giarut, Ceornit Regeney. Tesclanevia

ABSTRACT: This res¢arch comprised o quantitative study with & deseripuive and verification
approach that aimed 1o determme the effect of: (1) self-assessment systems on tux evasion and (2)
tax audit on tax evesion. The population of this study was 3.577 nos-employed laxpayers regis-
teradd ot the Guarut tax office. The sample used in this study consisted of 100 respondents. The
respondents were taxpayers who do business with or cepresent small-micro-medivm: enterprises
and the techmgues used for obtaining data included convemence sumipling with a questionnaire.
The mstrument trials were unalyzed using vahdity and sehability testing. The data analysis tech-
nigue used in the study was multiple linear regrossion antilyas The results showed that: (1) self-
dssessment systents and tax audits affiect tax evasion, (2) sell-assessment systems haves a negative
effect on tax evasion. and (3] tax auditing has 3 posttivegflect on tax evasion.

I INTRODUCTION

The tax ratio of the Indonesian gross domestic product (GDP) snll lags behind that of other
countries. It 15 only 1L78% of the i‘BEI’L'\.‘d standitrd tax ratio of 15, One of the factors that
has led 1o this suboptinal situation 3s tax evasion. The taxpayer's active ralé can be seen from
how eobedient the taxpayer 1s i paying hus tax. Tax suthonties can inCrense services 1o lax-
payers in order Lo encobmge comphance with paying taxes. which will oltimately imorease tix
revenues. In line with the study of Guerra and Harrington (2018), ¢ross-national cxperimental
ressarch showed that populatons with high levels of moral tix demonstrated higher avoidance
rates than those with low moral tax Jevels. Thus, the study found that self-reported moral ws
could 2ol predict actual tax avoidance, The followane & the submission data of annual non-
employee taxpayer SPT in KPP Pratama Garut as a research object, as seen m Table |

Accordmg to Table 1. the SPT comphiunce ratio is not optimal, The taxpayers histed annually
have increased, but there is a difference between thie most Hat taxpayer and the realization of
the SPE Government misisures have been pal i place (0 increase kixpayer compliance by
implementing an official assessment system, Which is the system by which tax officers take
account of wxpayers' pavable taxes. However, the voling system was considerad less effective in
its implementation. so the govermnent began 1o implement the self-assessment system, which is
a tax-withholding system that authoriees taxpavers to self-calculate their tax. Tax evasion occurs
often, which is an illegal action 1o reduce the income tax. Government tax audit is an effort 1o
prevent this (Dell’onno & Davidescu, 2019) The mportance and consequences of tax evasion
change over the top taxes in the business evele until they require different policy actions.

2 LITERATURE REVIEW

21 Self~assexsiment system

The sclf-assessment system is 4 tax system that trusts taxpavers to caleulate their tax. The
implementation of taxation activities currently uses an electronic administration system so as
to fcildate filng. calculating, amnd paying laxes.

240
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Fable 1. Non-employee taxpaver compliance rato 20{4-2018

Ulpsipan 1] K 215 2016 w7 b djE
WP Terduftu N4 24.335 26,671 30,725 .37
WP Terdaftar Wajib SPT 14,00 10.625 11,084 10.786 11.689
Realisas SPFT 1.334 1.E76 1034 2732 1661
Risio Kepatuhin ' LI 18", 18 2556 66"

*Somrce. KPP Protama CGanst (2018) (data sere reprocessed i 20191

22 Tax dwdit

Rabayu Kurmg (2013 siates that supervision is mmporisnt in implementing the scll~
assessment system, which adheres 1o the Low with s activities of wollecting and processing
data and of cormyving oul legislation i order to test complinnce with tax obligations, Higher
levels of audits have a mujor deterrent effect on the avotdunee of individual income 1ax and
vice versi (Eleftheriou, 2018).

23 Tax evasion

Tux’ evasion oeeurs when an active wxpayer ilepullv muduces, eliminates, or manipulates 1ax
debts and avoids paying taxes as they should be paidsccording 1o statutory regulations ( Hik-
mawati & Sri. 2017,

Sell-Asvesment Svs =

= —i
= Tax Evasion

Tax Audiy =

Figure | Resenrch model

3 RESEARCH METHODS

3.1 - Resvarcl methody

Researchers used u stutistieal date anualysis tool. which is a deseriptive method of verification.
The independent variables were the self-asscssment system (X1) and tax auditing (X2) while
the dependent variable was tax evasion (Y). The population of this research was laxpayers
registered 10 the Office of the Tax Service KPP Pratans Garut, as many as M,577 txpayers.
In determining the number of samples rescarchers wsed thie Slovin formula with a fauli-
toleram( limit of 10%. The samples consisted of 100 wuxpayers.

32 Dura sowirees

The data sources used n this study were primary data obtained directly at the Office of the
Tux Service KPP Pratama Garut by using guestionnaires and secondary dath obtamed from
vanous sources such as articles, books, the Internet. databases, websites, or reluted
documents,
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33 Nwemwlity fesi

Tuble 2.  Test resull nomnahty, one-sample Rolmogorov-Smirnov test unstand-
ardazed resadual,

Unsgandlandized Ressdul

N 100
Most Extroimne Dilleronces Absoluie 0,052
Posstive 045
Negitive —{).i152
[est Statstic 0,182
Assymip. Sig. (2-unled) ) 20054

o Test distribution is normal
b, Calowlated From dats

* Source: SPSS Outpat version 23 (processed m 2019

The resulis of the test obtained 4 Kolmogorov-Smirnov Z svalue of 0200 with a sigmificance
vatlue (ASYMP. Sig 2-Fauled) of 0200, That s, the sigmficance is more than 005", so the
residual value is normal In addibion, using the Kolmogorov-Smirnoy test, the normaliny of
duata wus obtained using normal chart plois. Figure 2shows the normal chart plot.

Cragem il Vaitalsle TE

= S
& "
' 3 -~
._.:-ﬂ"'
ol sl.._..-..- B P gl
Figare 2. Test of pormabity,
A Hegeroscedasticity fest
Pable'S. Heteroscedasticity test resulis.
Standiurd-
Lipstanducdinged wred Coelli-
Coeflicents cents
Maoudel i Std. Error Beta 1 Sig.
1 (O omsiant ) =00Ls 2423 =1 ey () s
SAS -(1.005 0054 — (1.0 —{) 056 ().956
Tax Audst 0.03s 004 @, 102 1005 0317

* Source: SP'SS Output version 23 (processed 10 2009)

Agtording W Table 3. we can conclude that the entire varable his a significance value of > 0.05, mean-
ing heterosoedasticity dods not ocour

251



Printed by: erikkartiko/@uniga.ac.id. Printing is for personal, private use only. No part of this book may be
reproduced or transmitted without publisher's prior permission. Violators will be prosccuted.

35 Mufticcollinearity text

Table 4. Mult-collimeany test resulis,

Stendard-

Unistandard sz teed Coelli- Collineasity
{ju::'!n.u;m:. Clemls Statstics
Maodel i Std Brror Beta l Sig Tokerange VIE
I (Constant) 13,080 3852 R [E CHRE
SAS —ip 2 0134 215 =1314 L (2% 2 | 08
Fax Audit .1kl 0 (5% i, 196 2020 [0 Tibéy LR 1 AWI%

* Source: SPSS Ouiput verston 23 iprocessed m 2019)

According to Table 4. the toleranve value of all mdependent varmbles (the sell-assessment
system and lax auditingd s bgger than 000 and the VIF value of all mdependent vanables »
smadler than 10, meaning there is o correlation benseen the mdependem vanables, We can con-
clude that there s no multi-collmearny.

36 Amirocorréfation et result

I';ihh: b Autoworrelaiton test l'_uxulla..

Stundand-
LUnstandardizcd il Cocf
Cloefficwents fictems Callinearity Stalistics
Muodel B Std Error  Betu r By L olerunice VIF
11 §Constnty 3084 3852 ERIL TR
SAS =13, 24 01 =215 =2014 AL el L
Fan Audit 011 Bss (11K 202 UL [ a2 | AM1%

* Rource SPES Cutput verston 23 (processed in 2009

Fahle § shows a Durbin-Watson (DW) test value of 2. 155, Then the value is compared to DL
nd Do, The DW values can be seen from the DW dable wath o = 5% Then DL = 1.63 and
the valuedu = L.72 with'n = 100, Thus, after baing taken inte account compared to the DYW
table, the DW value of 2,158 15 berween DL wnd 4-du —1e, 1,715 < 2,158 < 2 385, We can
thus conclade that there is no awtocorrelation on the regression model i this study.

4 DISCUSSION
1.1 Hypodiesis wsoine and nudtiple Bncar vegrossion analyses

4. 01 Simulranteons test FoOF-dest
The F-test was used to test the elfect of the self-ussessment system and tax auvditmg of simul-
raneows and partial s evaston. Test critena at signalicant rates = 0.05 (a = 300 If F counmts =
[ urble. then HO 15 rejected: otherwise if the F counts the < F able, then HO 13 received. F-test
results cun be seen in Table 6.

From test results F can be abtamed the value of F count of 4 916 with stonificance 0,004 In
this study using the sigmificance of 0.05, F table obtained by the calcukstion of [ table =
F otk: n-k) = (2.98). Thus we can conclude that the calculuted value of > F 1table with
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Table 6. Multiple regression test results (F-test.

Maodel Sumoof Squares Dr Mean Squarc F Sip

| Regression 49,030 2 24,515 1.918 0.M0°
Residual 483 T 47 4987
Tl $12.745) 99

= Dependent vanable: TE, B Predicwors: (Constant), tax check, self-dssessment system

a significantly smaller (0.00% < 0.05). This suggests that self-assessment systems and tax audit-
i jointly affect tax evasion. :

4.1.2 Parrigl west ( T-Tesr)

The T-statistic test shows how fur the infludnee of one independent vanable deseribes the van-
ation of the dependent variable when the value probability < 0.05 or T count > T 1able und
viee versa. T-test results on this rescarch can be seen in Table 7.

Fable 7. Multiple inear regression fest vesult (1=Jest)

U nstandardized Standardized
Coefficients Coelfictents
Mol B Sid. Error Beta 1 Sig
1 (Constant) 15000 3852 3919 Q|
Self-assessmicnt =(b. Xy 134 -0.335 =224 a9
syslem
Tiax auditarig 0.1 f,_i 0055 196 2020 LRI 3]

i Dependent Varkble: TE

* Source: SPSS Odpat version 23 (processed in 20019)

According 1o Table 7. the multiple lincar eguations used are column B. the first line imdicat-
ing constunts (o) and the next row mdicating the independent varable coelficent. The regres-
ston modéls used m Table 7 were as follows Y = 15086 + (—0.296) +0.111 + E,

A constant value with a regression coeflicient in'Table 7 can be described as follpws:

Al Constants of 1309 indicate that il the self-assessment system and tax auditing are
assimed to not undergo a change (constant). then the value of Lax evasion s 15096

B. The sell-assessment system vanahle cocticient of =0.296 with a sigmbicance rate of 0029 15
smaller than 0.05. This means HI is sccepted so that it can be said the self-assessment system
negatively allects tax evasion hedduse the level of significance gained is < (.03 (0.029 < 0.015)
and the caleulsted T value of > (1985 (-0.296 < 0.1983), A negative relationship indicates
that the implementation of & less effective self-assessment system will increase tax evasion

C. The vanable coefficient of tax audinng was 0,111 with a sigmificance rate of 0.046, which is
smaller than 0.05. Thas suggests that H2 is accepred: tax auditing has a positive effect on
tax evasion because the lovel of significance obtained is < 0.05 (0,046 < 0,05), and the calcu-
lated T value s >0 1985 (L1111 < (L18983). Intepsive implementation of tax suditing will
decreuse Lax evasion,

443 Coefficient analysis de termmations ( R2)

According 1o Table 8, the value of R Square is (1082, meaning the self-asessment system and
tax audit varsibles have an effect on tax evasion of 9.2%%, while the remaining 90.8% is influ-
enced by other factors that were not resenrched m this study.
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Table 8. Coelficient of determination.

Muowdel R R Square Adyusted B Square Std. Error of the Estimate
I {1 3 0.092 73 2233

i Predwtors: (Constant), Pemenksaan Pajak, self-assessment system
b. Pependent Vanable: TE

* Sourde! PSS Cutpat version 23 {processed n 1019)

§ CONCLUSION

1) The seli-assessment system negatively affects tax evasion w1 KPP Pratama  Garu
A negative relabonship mdicates that the implementution of 4 poor sell-assessment system
will ineresse 1ax evasion. Conversely. the more effective o sell-assessment System, the more
it will lower 1ax evasion.

2y ‘Fax auditing has a positive effect on tax evasion at KPP Pratama Garut: of the exammation
15 done miensively, then tax evasion will decrease.

3) The self-assessment system and tax audivmg affect tax evasion at KPP Pratama Garut,
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