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Preface

The Lith Conference on Sustanable Collabaraton i Business, Informanon and Innovation (| Tih
SCATI is on intermatonal virual conference that brings togetsr aeodemies, professionals,
entrepreneurs, researchers, learers, and other refated groups from around the world who have
spevial interest in theores, as wel] s practices m the Gicld of mEnsgemen), science mnid wehnology
for glohal competitivensss.

This internateanal conference is held by the School of Economics and Business, Telkom Uni-
versity, This year's event is different from the previons evems in that it is beld as viriual event due
to the Covid 1% pandemic. However, the commities hns kept the commitment o maimtzin quel-
ity and benefits of this ovent. We are proad to montion that 86 (erghty six) papors sobmitted o
this confersnee were coming from various universities and higher cductionsl insingions from
Indonesia, Malaysia, India, the United States of Amenica, the United Kingdom and Spain, and &0
(inty) of them have been roviewed by our respected reviewer t2m from varom universitios in
Indonesta, Malaysin, and alse Thailund. The presenters came from various backgrounds, such as:
practitioners, scademicians, and dlso government agents.

This cvent was taking place in one day with two main seasions of plenary seasions and paralicl
pessions which were aitended by around 250 participants. The first plenary session was eatitled:
“Bynergizing Management, Technodogy and Innovation in CGenerating Sustainable and Competitive
Husiness Growth™. The plenary session featured some experts us the imvited speakers, e Mr
Hartone, VP Enterprise Planning and Stategy of FL Telkom Indonesia. Dr. Muhommad Hasech
from Taylors Busitess School {TAS), Tuylors Universily Lokeside Campus Subsang Sevu Selangor
Mabwysia, Dr. Dadan Rabadian, YVice Recwor for Acutemic AfMairs of Telkom Unbeersity: amd
Mr. Herry lowan, MM, MT from Telkom Umvenaty o the moderator of discussion, For the
paraliel sessions, call-for-paper partcipants were divided mte six sessions with 4 major areas:
FEntreprencurship and Foonomy, Tigital Rased Management, Finince and Corporane Simernince
anid Accounting. Thisannaa] svent is supported by Telkom University, Indonests and also privileged
o engage in partnership with Universitas Garut

On beholf of the committee, 1 oould ke to express our arptinude o all distiopuished speakers,
wuthors, prossilers, participants and sponsors for the successful event of 11h RCATIE 2020,

Bundurz; Joly 1k, 2020
[ Tenk Yunits
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Corporate social responsibility disclosure based on
Shariah enterprise theory

AL Has, MDD, Unghan & . Kosmii
Facultr of Beosomics, Gurut Usiversion;, Grane, st dava, fnidonesii

ABSTRACT:  This study mems fo desermmng the milorimaiion duschsed by [slimic banks m their
corporate social responsibility neports and identily the switabi ity of infermaotion reganding corpomnte
sicial responsibility (CRR1 with the concepts amd clumacieristies of CSR disclosure buscd on Shiriah
enterprse ey (SET) This resemrch (s qualitstive research with o phenomenalkogical epproach

The obpect of this resenrch 15 FT Bank Muamalat Indonesia. The results showed that the disclosure
ol CSH conducted by Bank Muamalal nehided SET discloduie itenis. The level of disclosune of
5K obtains an avernge of §1%. This shows that Bank Mumala (ndonesia has reveabed its social
responsibilicy as very mformative.

T INTROMIUCTION

Lintil now, there are nostandand feporting and meisurerient standards for corponie social respon-
sthility (CSE) intonded For Sharia business imatitutiony {Ridwan & Muovapada 20200, This is why
CSR reporting on sharin compinles still wses comentional coeporate CSRE reporting standards
{Trianapatn et al, 2017), An example eonduzted by FFT, Bank Musmalat Indonesta, in reporting
vl measuring CSR. il asen the Global Reportmg Imtiative {GRE) modax G4, where the GRI index
is o dndex vsed by conventbonal banking ( Alamer ot al. 2075y,

Revearch coniducted by Brdwan and Mayapada (20200 shows that dselosaire of socul respon-
sibilsty imdertaken by |slamis commercial banks in Indonesia 15 sull veluniry and sovemd ems
div not adequately meet the Islamic index, which refiers t SET (Shorin enterprise theoryk, The
et appropriaie theery to express corporate social responsibility (o this cose, Tlamic banks) is
SET becawse 11 has dimensions that inclusde vertical accountobality and borzontil accoumability
[ Bevirnbinmsur of nl. 201 8; Masud & Fobir 2006),

Drisclosure of Shoria corporate socisl respondibility that doces pel meet Shans rolesindices
uhtinustely results o an incongisteney beracen the disclosure of IslamicShiris-based corpomie
soomsl respodsibitity wath something (hit becomes the reference, m this case. the Shoris-biged
sociil responsibility disclosune index (Farag et al 2014; Nor & Hashim 2015},

Based on this description, s paper inténds 1o analyee the disclosure of corporste social
responsibility based on Shoreh enterprise theory.

2 LITERATURT REVIEW

21 Corparde eoctal responsiiliiy répor

CSR reporting is-the process of communicating the social and envitonmental anpacts of an oiga-
miEation s cconamic sctiony on certom community groups and socely as o whole (El-halaby &
Hussginey 200%; Jusoh & Iheahim 2007; Trianaputri ot al 20117). The éxpansion of an arganiza.
tion's accountabality beeomes the scope of TSR reparting., not just presenting financial accounts



for sharcholders. This capansion is Bi=od on the sssumption that corpaeriks rosponsibility 15 ms
limited 1o gencraing profits for shaveholders, it is broader than that (Khan & Usosen, 2014,
Muhomat et al. 2017)

12 Sharia Enterprize Theory (SET)

1n SET, the inporul concepd 15 Giod os the ereator and sole ovmer of il the fesourees in this world,
then Cind as the ultimare trestee, The resources owned by stakeholders in principle are mandsfed
Fromm Ciod, which s inherent i o respansibility 1o use 0 the manner and purpose sel by the provider
of trustecs (Meldona et al. 2020; Sabeh ot al. 2018, Thas, SET has a broader visson. which appears
iy the brgad seope of ihe compumy s sinkeholdens, Accordimg s (his theory, stakeholders inclde
direct participants and indirect participants, which are different from direct and indirect participams
of enterpeine theory {Aryan & Fucheoh 200 8 Devinhtinsr et ol 2008).

13 CRR diaciosires faved on xhariu enterprive theory

These are several dimensions offersd by SET m the discloare of TSR, especially by [shom
hankmg Those dimensions are vertient sccountability and borizontnl eocountability {Aryam &
Zochrah 200 8). This vertical accountability is pimed only at God. Some examples ol iems aimed
at showing verthcal accountability w God according to SET are the Sharia Supervisory Bowrd's
aprnion and the disclosure of fatwas and operaiional pspecis thist are abeyed and mot obeyed slong
with their roasons (Hussein 2008; Jusoh & Doratum 2018), Horzoatol scoountability is atmed ot
throe parties. numely direct sinkehodders, indirect stakebiolders, and noture, The parties referred 10
as dircet stakeholders scconding w SET ane-customers and cmplovees, anid those who are indirect
stakeholders according o SET are the community { Arvani & Zocheoh 201 8, Meldona et al. 2020),

1 METHODS

1 Charmeteriitics and nesearcl st

This research 14 gualitative resenrch with o case study approach. The object of this reseanch (s
PT Bk Mustialal Tndenesla Interviewees were part of the Human Resources Hank Musmalil
Braneh Cifice in Garut. Secondary dita was obiained in the form ofdata thar hes been decumeited
on the pificial websate of Bank Musmadat Indonesin, such iy annual reports and sestainability
reports of Bark Moamalol Foam 2004 (o 2018,

The spewilic description (0 this analyss bs as follows; (1) Determing SET disclosure ifems,
SET disclosure stems were adopeed from Arvoens snd Zocheab {201 8) and Meldonz ot al. (2020)
developed from two dirensions of secountability, nomely veéstteal sccomtability amd horieontal
aceoumabilioy (20 Seormg. I there are Rems that ave disclosed, then they are glven 3 score of |
fome )y anad o there are no Mems, then a seore of I {rero) 5 given. U5 dise losure e based on
SET 1 this study amounted to 44, 5o the {otal score that can be obtuned if all #toms are disclosed
is 6 130 Carry ol amalysis and sssessment; and (41 Provide conclusions, where disclosure soones
are classified o four categonics {Table 1)

4 RESULTS AND DISCUSSION

4.1 Sowring resulis for CSR oisclusures sih=itenn hased on SET (ndvx

Following are the results of the 20042018 Bank Munmalat 5ET inden seore based on BET
disclosure dimensions or sub-iems, which consist of vertical accountability 10 SR (N ilion)
Sharky Boardfand DPS ( Sharia Supervisory Bowrd) and horizonts) sccountability (o direct stake-
hofders, namely customers and employees, and indirect sakeholders, namely community and
mre enviTomment,



Tabhe §,  Predscate bevel of thare bank CSE disclosure

Predicate D Valwe
Very mdormative Bl
Informative folr 3
Slighuly infosmative 3165
Mutat dil informative 0.58

Table 2. Sconing results for CSR risclostres vith-ttem hosed an SET mdex,

Mir Distlanmre Sub-lren a4 s ik 20T bLTH Average

I MNational Sharin Board & HL HLTH I (1L 10 100
Shariy Sopervisimy Houars)

2 Cymtomer TS0 B 244 BE 2% B 29% A% £3,53%

a FEmploveg 100 L[L {2 L NG 100 ey

4 Comnmin 1000 EENON  HREUW  BAETML  GS6TN,  H2IDN

5 Enrvirsnimsss A% S 62,55 A7.5% ITEN A5

Table 2 showis thi negquisition of the highest number with 2 masimuom scone by vertical accoun-
ability for DEN and DPS end horizontal sccommtsbility for emplovees, which bs 100%. The lowest
senre wilh it store of 45% {5 obtaingd on horisonul accountability w nature. The readts of the
sporing of vertical accountubility sre in line with the resubts of the miterview, which ssated thar DPS
has an effect mainby on products in Muamalas Bank, whach are determined through a discussion
process betwoen the board of directors and the Shana Sapervisory Booard.

The results of the scorlmg of the horlzontul sccountbility of emplovee dimensions are in line
with the results of intervicws that statod that Banl Muamalat Indonesis already has a very cffective
ayslem, namely Muamelat Human Power, which ls very useful for all emplovees (o chieck bene-
fies. saliry sheps, loave peroes, and others uding comploves wdentification number { NIK) of cach
emplivee 10 Tacilitte emplovees in wsing existing Gcilities provided by the company, BMI also
ensurcs thit cach empboyee hos sufficent competence wiih the demnnds of his work through the
implementation of yarious tratning and edweation 1o improve knowledge and skills and prove
the sporitual guaiity of epch emplovee. The scoring results for ihe homsontal damension of accouni-
abulity show very low resulis, 1 s recogmized that previously there wigs a specilic intermal policy
reganding saving enery ol eloetnicity oml minimizing the use of paper. Howaner, m 3011, the
poliey remsrding sirmdlar meniers was no longer desehosed

4.2  CER disctovure level Saved on SET index

Bosed on the results of the SET scoming 02 Benk Muormalat Indonesin { BM1) me 2004201 8, the
seores and parcentage values ohmined are shown in Table 3.

From the caleulation of Bank Muamulst Indonesiss CSR disclosore level based on the SET
mndex in 20142008, In terms of the level of CSR disclosuse Bank Muamalar Indonesia gete the
tithe for each yvesr as follows m Table 4.

Frow this predicaie wble of CSR disclosine based on thie SET above, it cun be conctaded tha
Bank Mugmailat Indonesin during the 2013 period his expressed its socisl responsibility in an
infarmtive manper. Furthermaore, an erease in 20042018 became very informstive,

If the averape 1= caloulwted from 2014-2014, a disclosure rie percentisge of 8% 13 obtmned.
This vabue 1s between B1% sd. 1065 with the titke very imformative, so 1t can be conchuded that
Bonk Muamalst Indoenesta hos revealed its socinl responsibility very mformarive.



Tabde 3. Level of CSR disclosunes bused on SET,

Mo, Year Mourmhier ol e o scboses] Leved of disclosun
I 4 in Thtla
F rik i K&
] Hil& Ai By
4 2007 L THY
L] s a5 TR
Average LR

Tabld 4. Predicaie CSR disclimures based on SET.

N Year Laevel of Disclasune Predicate

| A4 T, Infarmanive

2 013 55 Very infutimative

i Rl AT Yery infimmmative

4 i ? TH Infermative

5 8 T Informative
Mworage % Vory mformabve

3 DISCUSSION

CSR activitics not only affiect the surrounding community Bt lie a positive impact on the cam-
pany s repaataticn (Platonova et al, 2016; Ploonoss of al N ). The resaits of this slody enrich
the Ierature on CSR didclosure with the SET ipproisch. Anolber similar stiady wis conducted by
Acvani and Zucheoh {2018 ), who exomimed the mmplementation of CSR i Islamie banks hased on
SET conducied on 10 lslomic bunks in Indonesis. The resilis of the study revenled that o kerge,
high-profit lslamic bank as well as implementing good comporate governance will affect how s
CSR s implerented by payirg mone atlention o homsminl and vertien] relationstieps thal pre
following SET.

i CONCLUSION

Based on the results of research conducted on Bk Musmalst Indonosis’s Annosl Repors, i
can be conchuded tut the disclesure of CSR conducted by Rank Musmalsl his included SET
disclosure ems, namely verical amd hordzonial accountability consisting of direct stakeholdens
{eustomens mod emplovecs § and mdirect stakebolders (community and nature). In the porisd 2018
2018, disclosure 1tems that recerved a moxamum score of 100% were vertical accouniabiity and
harisomizl secounlability o emplovees. Meanwhile, (e Towest score & obuined om horssontal
aceountability 1o nature, which is an average of 45%, The beved of disclosure of CSR for 2014-
201K obenined oo average percenipe of 81%. This shows that Hank Muamalat Indonesis hos
revealed 1ts socinl responabality as very mivrmutive.
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